North GBU sponsors asthma fair

Asthma sufferers know the importance of controlling their condition. To help
members and employees with asthma learn se(fmanagement techniques andfind
the resources to help them cope, BCBSF's North GBU has teamed up with Baptist
M edical Center, St. Vincent's l\1edical Center, Wolfson Children's Hospital and
GlaxoWellcome to co-sponsor "Winning with Asthma" Saturday, May 20.
More than 2,700 asthma sufferers have been invited to attend thefair at Alltel
Stadium in Jacksonvillefrom 8:30 a.m. to noon. The day's events include a physician
panel discussion and a question-and-answer session with Jacksonville Jaguars
wide receiver Jimmy Smith. The Pro-Bowler will discuss how he has overcome
physical obstacles related to asthma. Attendees can receive a souvenirfootball with
Smith's signature by visiting thefair's educational e.rhibit booths.

Blue Saver Hits $10 Million Milestone

In itsfirst year, Blue Saver, BCBSF's retail prescription drug discount program,
saved seniors enrolled in our Medicare Supplement products more than $10 million.
BCBSF offers the program to Medicare Supplement members at no cost.
Accepted at more than 2,000 participating pharmacies in Florida, Blue Saver
provides discountsfor both generic and brand name drugs. Since May 1999,
pharmacies across the state havefilled more than 1.3 million prescriptionsfor
BCBSF members who use their Blue Saver discount cards. Our 1nembers received
an average savings of nearly $8 per prescription, or an average discount of
16 percent on prescription drugs.
Members present the Blue Saver discount card at participating pharmacies
to receive their savings. There are no claim forms to complete. All discounts
are negotiated between participating pharmacies and Medical Security Card
Company, the administrator of the Blue Saver program.
"During the months of December 1999 and March 2000, members using their
Blue Saver card had more than 140,000 prescriptionsfilled and saved more than
$1 million," said W Charles Scott, senior markets vice president. "These two months
reflect the highest dollar amount savings on prescription drugsfor our l\lledicare
Supplement members to date."

Nurses: Keeping the care in health care

May 6 -12 is National Nurses Week to honor the role ofAmerica's 2.6 million
registered nurses who work to save lives and 1naintain the health of their patients.

Act the part and you will become the part.- William James
Quick Connections is published biweekly for the employees of Blue Cross and Blue Shield of Florida by the
Public Relations & Corporate Communications Division. All rights reserved. This publication may not be
reproduced in whole or in part without permission. Copyright 2000. You are invited to share your comments by
voice (904-905-3047) or email (Blue Views). Editor: Beth L. Stambaugh. Contributing Writer: Irene E. Lombardo.

Positive earnings trend continues

Coming off our 11th year of positive
financial performance, BCBSF ended the
first quarter of 2000 with consolidated net
income of $24.8 million, up.from $16.2
million reportedfor thefirst three months
of 1999.
Consolidated revenuesfor the the quarter
ending March 31, 2000, were $1.21 billion,
compared with $1.04 billionfor thefirst
three months of 1999-a 16 percent increase
over the sa,ne period last year.
"Our positive first quarter performance
gives us a good startfor the rest qf the .rear,"
said R. Chris Doerr, senior vice president
and chieffinancial officer:
BCBSF also increased policyholders'
equity by $85. 7 million during the past 12
months, bringing the total to $930 million
a 10 percent increase over the $844.3 million
reported March 31, 1999. Policyholders'
equity provides a strong foundation to
support capability development. The
company also can use policyholders'
equity to meet its obligations when claims
or expenses are higher than anticipated.
You can read the entire earnings news
release on the Blue Views site on the company
Intranet. Go to Corporate Information/Blue
Vzews/Blw1 Views Pmt1,mrns/Employee Bulletins.
Quick Connections is available online at Corporate
Information/Blue Views on the company Intranet.

We keep growing and
growing and...

The good news about earnings was
bolstered by the numbers in enrollment.
Sincefirst quarter 1999, BCBSF's enroll
ment grew 12.5 percent across all lines of
business. Total enrollment is currently 2. 7
million members.
"Our solid financial performance and
enrollment gains help to reinforce customer
confidence in our brand and in our ability
to continue providing Floridians with
access to quality and affordable health
care choices," said R. Chris Doerr; senior
vice president and chieffinancial officer.
Here's how enrollment breaks down:
Health Options, BCBSF's HMO
subsidiary, reported 841,488 members
forfirst quarter 2000. This reflects an
increase in enrollment of more than
186,000 new members overfirst quarter
1999. Nlembers currently enjoy access
to more than 15,000 primary care
physicians and specialists, as well as
more than 160 hospitals.
BCBSF's PPO product has grownfrom
1.25 million members during the.first
quarter of 1999 to 1.32 million members
during thefirst quarter 2000. This reflects
an increase of nearly 65,000 members or
5 percent. Our PPO product is available in
all 67 counties in Florida and boasts nearly
25,000 participating physicians and 204
participating hospitals across the state.
Approximately 448,000 members are
enrolled in BCBSF's traditional health
insurance and point-ofservice products.

COE upgrades planned

Information Technology (IT) recently
released a plan to upgrade Common
Office Environment (COE) during the
year. COE is the suite of office productivity
tools that are on all corporate PCs. It
cuffently includes programs like Microsoft's
Office '95, Exchange (for email) and
Internet Explorer.
Some of the 1najor changes planned
are:
• Internet Explorer 5-the latest
browser from Microsoft, coming in
late summer;
• Outlook 2000-combines your
email and schedule into a single
application that will simplif.y use of
each; coming in early fall;
• Office 2000-the newest Office
suite from Microsoft that offers many
new formats and features including
creation of web-based (HTNfL) documents.
Rollout is tentativel:y scheduledforfourth
quarter 2000.
More information about the timing of
these changes and any training planned
will be available as the release date of
each product approaches.
These changes will help keep our
PC's more current and capable of
communicating with our customers and
business partners.
For more detailed information, visit
the IT Intranet Web site.

BCBSF awaits results of NCQA surveys

The National Committeefor Quality Assurance (NCQA) completed its on-site survey of the North
GBU during the week ofApril 24. NCQA had reviewed the South and Central GBUs in February
and March, respectively. Afinal accreditation decisionfor each GBU is e.1::pected this summer.
NCQA is an independent, not-for-profit organization dedicated to measuring the quality of
America's health care. Currently, the South and Central GBUs enjoy a "Commendable" status.
The North GBU was awarded an ''Accredited" designation earlier last month, following a
discretionary survey by NCQA.
Continuous quality improvement is a philosophy and a core value that is ingrained in the
BCBSFfamily of companies. BCBSF appreciates NCQA's continuous quality improvement efforts
and the critical role they play in assuring that our communities have access to quality health
care plans.
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